
A 

Currently no support is provided for this communication  

Type a "Lending Note" and update on the OCLC ILL request form-NO response + time-out 

WHY? 



Try to find the contact information on the OCLC Policy Directory 

Also, search by institution 
name, City, country. 

Cannot find the contact e-mail on the ILL request form 

Then, we try the first 

ill@university.edu 

 

B 



Accession Number 

OCLC ILL request number 

OCLC ILL Request Form 

An example of no email address of borrower  

Cannot find the contact e-mail on the ILL request form 
B 



The information on the OCLC is not enough or incorrect 

Worldcat Registry profile 

Who can update?  

C  

PIT 



D-1 

Try to find information from GIF list 

It is difficult to see…… 

Why no result?  
Typo! 



If... 

D 1-2  
D-1) Try to find the contact information of the GIF website → It is difficult to see 

D-2) CiNii is difficult to see → Because Japanese comes first) 



Non-Japanese user-friendly format 

more friendly...  
 ILL-OCLC Symbol : UNIV 

D 1-2  
D-1) Try to find the contact information of the GIF website → It is difficult to see 

D-2) CiNii is difficult to see → Because Japanese comes first) 

Japanese 

English English 



 

E-1 

If... 

The information on the GIF website is difficult to see (not written in Japanese & unnecessary info included 

E-2 The information on the GIF website is not updated (ex. Price is wrong) 

大学図書館名  貸借注記  ウェブサイト 

アムハースト・カレッジ図書館 

Amherst College Library 

  
Book loan : NO OPAC URL 



F Some Japanese bibliographers don't respond to the e-mail

→ So far, for six years she works at the Univ. of Pittsburgh.  


