
1) For American Library ILL Staff (Lending Request) 
 

 

 

 

 

 

 

Receive an 
ILL request 

from a 
Japan 
library 

Want to 
contact a 
Japanese 
library ILL 

staff 
member 

Type a 
"Lending 

Note" and 
update on 

the OCLC ILL 
request 

form-NO 
response + 
time-out 

Cannot find 
the contact 
e-mail on 

the ILL 
request 

form 

Try to find 
the contact 
information 

on the 
OCLC Policy 

Directory 

The 
information 

on the 
OCLC is not 
enough or 
incorrect 

Try to find 
the contact 
information 
of the GIF 
website 

It is difficult 
to see 
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2) For American Library ILL Staff (Borrowing Request) 

 

 

 

 

 

 

 

 

Find request 
materials 

Select a library(s) via 
the OCLC / CiNii 

database 

Check the loan 
policies  

The information of 
the OCLC Policy 
Directory is not 

updated 

CiNii is difficult to 
see (because 

Japanese comes 
first) 
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3) For Japanese Library ILL Staff (Borrowing Request) 

 

 

 

 

 

 

Find 
request 

materials 

Select an 
US Library 

Check the 
loan policy 
on the GIF 
webside  

The 
information 
on the GIF 
website is 
difficult to 

see (not 
written in 

Japanese & 
unnecessary 

info 
included) 

Request the 
material 
based on 
the policy 

The 
information 
on the GIF 
website is 

not 
updated 

(ex. Price is 
wrong) 

 Try to 
contact a 
Japanese 
ibrarian 

Some 
Japanese 

bibliograph
ers don't 

respond to 
the e-mail 
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4) For Japanese Library ILL Staff (Lending Request) 

 

 

 

 

 

 

 

 

Receive an ILL 
request from 
an US library 

Want to 
contact the US 
library ILL staff 

member 

Try to find the 
contact 

information on 
the GIF 
website 

The 
information of 

the GIF is 
difficult to see 
(not written in 
Japanese and 
unnecessary 

info included) 

Try to contact 
a Japanese 

bibliographer 

Some Japanese 
bibliographers 
don't respond 
to the e-mail  
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